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Elevate Your IT Solutions with
UMRF Ventures

At UMRF Ventures, we specialize in delivering comprehensive IT Managed
Services tailored to meet the unique needs of your organization. Our expert
management team and workforce of University of Memphis students is dedicated
to ensuring your technology and operations remain efficient, secure, and ahead of
the curve.

Who We Are Our Services

Based in Memphis, Tennessee, UMRF Ventures is a wholly
owned subsidiary of the University of Memphis Research
Foundation. Since 2017 we have been committed to delivering
top-notch IT Managed Services that not only cater to your
current IT concerns but also ready your business for future

Information Technology

e Comprehensive Contact Center

opportunities. With our technology expertise, a talented Services
workforce, and insightful consulting, we position your business * Prompt IT Help Desk Support
for sustained success. e Streamlined Business Operations

Companies that Trust Us : FedEx, Raymond James, Sedgwick,
City of Memphis, Methodist LeBonheur Healthcare, MLGW,
Ting, and First Horizon Bank

e Process Optimization
Why Choose Us o Tailored Workflow Automation
o Data Analysis & Data Visualization

Innovative Partnership Model & Talent Pipeline * Custom Script Development using

@ ) Python and Bash
Collaborate with UMRF Ventures to leverage our

unigue Mmanaged service approach, while building

a talent pipeline of future professionals for your

System Analytics

Cyber Security

company. e Comprehensive Risk Assessments
. . e Custom Cybersecurity Strategies

ConSUItlng Expertise e Routine Security Audits

UMRF Ventures provides comprehensive consulting ¢ Incident Response Planning

services to help businesses optimize operations,
focusing on IT, Business Analytics, and dashboard
consulting. These services offer valuable insights for
data-driven decision-making.

Experience [ Expertise

o Certified Splunk Partner

Cost-Effective Solutions e ServiceNow Administrators

@ AQi .
. . o e Agile Methodologies
Enh del by util UMRF . .
= nhance your service delivery by utilizing . Experts in managing access to

Ventures. Our operations are efficiently operated by ) 2 -
motivated student workers at competitive rates. We pl.atforms like Sall.pomt, Active
are dedicated to delivering innovative solutions ! Directory and Office365

Contact Us @) 901.678.4444 www.umrfventures.com




